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Valued Dealer,


[bookmark: _GoBack]In light of the recent Hurricanes, Harvey in Texas and Irma in Florida we want to remind you of our warranty coverage policy.

“Limited Warranty does not cover damage due to misuse, acts of God, nature, Vandalism, or other acts beyond the control of TTI Floor Care North America”.  

Warranty claims submitted are subject to inspection. TTI may request to have product return for inspection prior to parts, labor, or replacement units being approved and processed.

Consumer seeking additional information regarding our warranty policy may contact Customer Service for their appropriate brand.



· Hoover  1-800-944-9200

· Dirt Devil  1-800-321-1134

· Royal 1-800-321-1134

· Oreck 1-800-989-3535


TTI Floor Care N.A. Warranty Management
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