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Updating Banking Information
No Change in Tax-ID


Request an ACH and W-9 form be emailed to you from warranty.claims@ttifloorcare.com, warranty.dealers@ttifloorcare.com or by calling technical support at 888-611-2160.

Complete ACH and W-9 forms and send the completed forms to SupplierDocuments@TTIFloorcare.com. Please make sure that you include you TTI Dealer Account number on the top of the ACH form.

Accounts Payable will initiate a call back to you via a previously published telephone number in order to validate the request. No changes will be made until we are able to validate this information with you.

As long as your tax-id is still the same the process will be completed in 3-5 business days.


If you have any questions after your forms have been received, please email accounts_payable@ttifloorcare.com. 

Thank you for your assistance and service.
Sincerely,
Technical Support
888-611-2160
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