
 

  
  

 

 
Dealer Portal: System Issues 

February 17, 2022 
 

The Dealer Portal issue resolution can be found below. We apologize for the delay and 
thank you all for your patience!  
 

1. Any claim submitted after January 31, 2021, with a claim status of “Submitted,” 
will be returned to your dealer account. The claim status will update to “Dealer 
Return.”  

2. When you log in to the Dealer Portal, you will have a quantity of returned claims, 
as seen below. For instructions on how to submit a returned claim, please click 
here. 

3. Once the claim is returned, a decision will be made in 48-72 business hours due to 
the increase in claims. Please contact us at 888-611-2160 or 
warranty.claims@ttifloorcare.com for any questions. 

https://dealers.ttifloorcare.com/media/dealer%20portal%20improvements.pdf
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