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PRODUCT WARRANTY SERVICE CERTIFICATION
(Consumer Please Retain for ALL Warranty Service)

Warranty Service Certification provides for warranty service under the stated limited warranty for the product specified below for the specified warranty length outlined in the user’s manual, only if it was originally purchased as a new product for personal residential (noncommercial) use from an authorized product seller. This warranty certification is nontransferable.
This Warranty Certification will provide for the repair free of charge, to the original purchaser, any parts (and labor) that are found to be defective in material or workmanship within the limited warranty period of the model stated and its corresponding warranty period, as stated in the product users guide, based upon the certified purchase date or manufacture’s serial number/date code provided below. 
This limited warranty does not cover the replacement of expendable or consumable parts such as carbon motor brushes, edge brushes, brushrolls, drive belts, brushes, bulbs, disposable bags, bumpers, seals, gaskets, o’rings, detents, filters, tune-up kits and other parts subject to normal wear unless they are defective in material or workmanship, unless stated in the owner’s manual.
This limited warranty does not apply to any parts subjected to accident, abuse, commercial use, alteration, misuse, damage caused by a fire or act of God, the use of voltages other than indicated on the serial number displayed on this product or service of this product by other than a participating Factory Authorized Service Center
The undersigned affirm this product to have been purchased new from an authorized reseller and agree to the terms of this warranty certification. No person or representative has the authority to grant any other warranty obligation other than stated in the user guide or herein.  Product Warranty Service Certification does not replace owner’s limited warranty as outlined within the user’s guide provided with purchase.
            ORECK       	            ROYAL                 COMMERCIAL		
	 		                           				PLACE OF PURCHASE: ________________________________
MODEL	#: ______________________________________              MFG Code/Serial #: ____________________________
WARRANTY INCEPTION DATE:  ______/ _______ /_________ ( Date from MFG Code/Serial #)
CUSTOMER NAME (PRINT):                          			CUSTOMER TELEPHONE NUMBER:	                                                 
_____________________________________________  	              ______________________________________________	
CUSTOMER STREET ADDRESS                                                          	CITY                                                STATE   	             ZIP
______________________________________________       	 ______________________     ________       __________	
DEALER NAME (PRINT):						CUSTOMER SIGNATURE
______________________________________________         	 _____________________________________________
DEALER TELEPHONE NUMBER					 Dealer/Customer certifies all information provided to be accurate and submitting on behalf of consumer in lieu of a valid proof of purchase on an Oreck or Royal product.  Dealer is to provide this Certification Document to consumer for future warrantable services.  Only one Certification form per consumer per product will be accepted

____________________________________________
DEALER SIGNATURE
_____________________________________________
TTI Floor Care / Warranty Department, 1400 Salem Rd. Cookeville, TN 38506
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