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Valued Authorized Warranty Des Program Guidelines How To: Machine Replacement
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In our further commitment to add

group to tighten up the Product

transparent and provide a highe

llenging we have been asked by our 3rd Part Audit
hanges identified will make the process more
Ealer is providing more accurate information.

The Product Warranty Service Certification process grants the consumer the courtesy of maintaining warranty serviceability in the rare case that a consumer cannot

present an actual proof of purchase, or the selling dealer cannot reproduce the actual proof of sale receipt from historical records. The Warranty Service Certification
process is not a blanket form to use on all consumer repairs.

Changes:

= The Need for the Originating Claim# has been remowved. THE FORM IS TO BE RETURNED TO THE CONSUMER WITH THE REPAIRED UNIT TO SERVE AS
THEIR PROOF OF PURCHASE GOING FORWARD.

« The "Original Purchase Date” has been replaced by “Warranty Inception Date” The change now reflects the warranty period from the actual manufacturing date of]
the unit and not an estimated purchase date. In some cases this may shorten the warranty length of the unit. Warranty statements clearly indicate warranty
sernvice provided with Original Receipt of purchase. Consumers should be offered an opportunity to locate their actual Proof of Purchase.

« The "Warranty Inception Date” is derived from the products MFG Code or Serial NMumber. (Use the Julian Date Interpretation sheet for assistance)

= The consumer 15 now required to sign the form certifying the accuracy of the data. This must be completed prnor to submitting with the warranty claim submission.

Reminders:

= All lines must be completed for the form to be accepted as valid Proof of Purchase

= An actual Proof of Purchase is the preferred document

= Consumer is to have the form returned for future warranty service. If an additional form is submitted on other warranty service and identified during audit
consumer will lose warranty coverage (PLEASE MAKE SURE CONSUMER RECIEVES THE CERTIFICATION FORM BACK WITH UNIT)

= Any submissions that are incorrect, forged, or fraudulent will jeopardizes Dealer's future warranty status and or consumer's warranty

- Effective as of 4/1/2019 all warranty claim submissions using the old Certification form will be denied.

It is recommended that the form be present upon the consumer’s initial contact for service and complete at that point.

Download Announcement

1. Click Warranty on the Homepage
2. Click Warranty Claim



Warranty Repair Form

General Info Quality Select Parts Review Confirmation

ITEM INFORMATION

The warranty claim process requires a valid Hoover, Royal, Dirt Devil, or Oreck model to be entered
along with a serial number, manufacturing code, or the date of purchase (within 15 months of warranty
period) verified by the customer’'s purchase receipt. (A copy of the receipt should be retained and
provided upon request. If possible, a copy of the customer’s receipt can be attached to the claim for
faster processing.)

Model Number *

MFG Code or Serial Num *

Date Purchased * Fi !

Receipt Upload * | Browse...

Upload an image of your receipt (JPEG, GIF, PNG, or TIFF formats only)

Enter all required information, designated by the *



Warranty Repair Form
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General Info Quality Select Parts Review Confirmation

ITEM INFORMATION

The warranty claim process requires a valid Hoover, Royal, Dirt Devil, or Oreck model to be entered
along with a serial number, manufacturing code, or the date of purchase (within 15 months of warranty
period) verified by the customer's purchase receipt. (A copy of the receipt should be retained and
provided upon request. If possible, a copy of the customer’s receipt can be attached to the claim for
faster processing.)

Model Number = AlIR12B

MFG Code or Serial Num ~ 170112

Date Purchased = 2 i 20 i 2017

Receipt Upload ~ |G:‘-.UserstkmiddlethictheshD3696840 - Browse...

Uplocad an image of your receipt (JPEG, GIF, PNG, or TIFF formats only)

Example



CUSTOMER INFORMATION

The warranty claim process requires customer information to be provided including first and last
name, phone number, and customer’s current address.

First Name *

Last Name *

Phone Number * — -

Email Address

Address * Select an Address __ AV

CONTINUE

Enter all required information, designated by the *



CUSTOMER INFORMATION

The warranty claim process requires customer information to be provided including first and last
name, phone number, and customer's current address.

First Name = KEMNISHA

Last Name =~ MIDDLEBROOKS

Phone Mumber = 440 - 92985 = 2000
Email Address

Address =~ TOO05S COCHRAN RD — GLENWWILLOW, C|

Address 1~ 7005 COCHRAMN RD

Address 2

Country * @ UNITED STATES
O caMADA

Zip Code ™ 44139
City = GLENWILLOW e

CONTINUE

Example



Warranty Repair Form

General Info i Select Parts Review Confirmation

QUALITY INFORMATION

To support our continuous improvement initiatives in high product and service quality please relay the
following helpful quality information to us.

Warranty Related Service Failure

Select this option if the model in question requires service which would be covered by
our warranty terms.

OR

Non Warranty Service

Select this option if the model in question requires service which would not be covered
by our warranty terms. (Consumer abuse / Consumer misuse, etc.)

Select one option from above.



Warranty Repair Form

General Info Quality Select Parts Review Confirmation

QUALITY INFORMATION

To support our continuous iIMprovement initiatives in high product and service quality please relay the
following helpful quality information to us.

Warranty Related Service Failure not this?

Failure Code(s) * Select A Service Failure . ~ ~
Select A Service Failure - e
Select A Service Failure ... ~ e

Marrative

Attach Image Choose File | No file chosen

Customer Status

Customer Initial
Concern:”

Select Failure Code; one from the left and one from the right.
Add Customer's reason for bringing the unitin.



Warranty Repair Form

General Info

Quality Select Paris

........................

Review Confirmation

QUALITY INFORMATION

To support our continuous iIMprovement initiatives in high product and service quality please relay the
following helpful quality information to us.

Failure Code(s) ™

Marrative

Attach Image

Customer Status

Customer Initial
Concern:™

Example

Warranty Related Service Failure not this?

**Cleaner / Product™

Mo Power -
Select A Service Faillure ... ~
Select A Service Faillure .. ~

Choose File | No file chosen

The Customer noticed their machine has no power,
even when trying to plug into different outlets




Customer Status

Customer Initial The customer noticed their machine has no power, even
Concern:* when plugging into different outlets.
Repair Status: * Please select repair status. v

Please select a valid Repair Status.

Customer Drop Off Date: * / /

Please enter a valid past date.

CONTINUE

Select the repair status:

* Customer's unitrequires part(s) to be repaired and returned
* Customer's unit has been repaired and returned

Enter the Customer's drop-off date & if repaired; the date
returned. Select Continue



Example of unit being Repaired and
Returned:

Customer Status

Customer Initial The customer noticed their machine has no power, even
Concern:* when plugging into different outlets.
VA
Repair Status: * Customer’s unit has been repaired and reti v ] L.
Fpe e ’ Example of unit Requiring Parts:
Customer Drop Off Date: * 02 01 I 2024
Customer Status
alodln Eeturned = 02 /05 /2024 Customer Initial The customer noticed their machine has no power, even
Customer: Concern:* when plugging into different outlets.
Repair Status: * Customer’s unit requires part(s) to be repa v
Customer Drop Off Date: * 02 /01 I 2024

CONTINUE
Example




Warranty Repair Form

SGeneral Info Sualidyr Select Parts Rewview Confirnrmmation

PARTS

Service parts can be selected from the list below for order/replacement or credit based upon the claim
model submitted. (Only parts associated with the claim model are eligible to be included on the claim.)
MNot sure of the parts needed? Refer to the Parts Catalog for current part information.

REPORT ISSUE

09-5510-0200 MNila Tungston Wire Assy, 12FPk, Adrp

21039-01 MNia Neg lon Generator Air12 Srwc

21101-01 Rear Exhaust W/2 Screws I:l Select an Action . |~
21109-01 MNia Motor And Power Supply Auirl2b

21111-01 WwWbd High “Witge Pwr Sply & Brd 12B I:l Select an Actiomn .. [v]
21117-01 MNila Collector Cell Handle

21118-01 Collector Cell Air12 I:l |Select an Action __. |~
21119-01 Whbd Ozone Filter Airl12b |:| | Select an Action __. [~1]
21134-01 Rubber Feet Bottom MMain Unit I:l | Select an Action . |~
21137-01 WYWibd Right End Fanel Assy Ari2b

Enter Qty.of part(s) needed.



Warranty Repair Form

General Info Quality Select Parts Rewview Confirmation

PARTS

Service parts can be selected from the list below for order/replacement or credit based upon the claim
model submitted. (Only parts associated with the claim model are eligible to be included on the claim.)
Mot sure of the parts needed”? Refer to the Parts Catalog for current part information.

REPORT ISSUE

09-5510-0200 MNla Tungston Wire Assy, 12Pk, Adrp

210839-01 MNla NMNeg lon Generator Air12 Srwvc

21101-01 Rear Exhaust VW/2 Screws I:l Select an Action . |~
21109-01 MNla Motor And Power Supply Adar12b

21111-01 Wwbd High Wihitge Pwr Sply & Brd 12B I:l Select an Action __. [v]
21117-01 MNla Collector Cell Handle

21118-01 Collector Cell Air12 [+ ] Selectan Actio

21119-01 WWwWbhd O=zone Filter Air12Z2b I:l %‘%?%?1"_#
21134-01 Rubber Feet Bottom Main Unit I:l | Select an Action __. |~

Select Credit or Order/Replace.



VWarranty Repair Form

General Info Quaality Select Parts Rewiew Confirnmation

PARTS

Service parts can be selected from the list below for order/freplacement or credit based upon the claim
model submitted. (Only parts associated with the claim model are eligible to be included on the claim.)
Mot sure of the parts needed? Refer to the Parts Catalog for current part information.

REPORT ISSUE

09-5510-0200 Mila Tungston WYWire Assy, 12Fk, Adrp

21059-01 MNMia Neg lon Generator Airl2 Srec

Z21101-01 Rear Exhaust W/2 Screws I:l Select an Action . |~ |
21109-01 MNMia Motor And Power Supply Adart 2o

21111-01 WYwbhd High “Witge Pwr Sply & Brd 128 I:l Saelect an Action [V]
21117-01 MNia Collector Cell Handle

21118-01 Collector Cell Air12 [1 ]
21119-01 Wwbhd Ozone Filter Airl2b |:| | Select an Action __. | ~1
21134-01 Rubber Feet Bottom Main Unit I:I | Select an Action __. |~ |
21137-01 Wbd Right End Panel Assy Arl2b

Example



SHIPPING ADDRESS

Shipping Address: * Select an Address . W

CONTINUE

Scroll to the bottom to select an address.



SHIPPING ADDRESS

Select an Address __.
ADDRESS

Shipping Address: *

PARTS & ACCESSORIES

Parts
Top Service Parts
Accessory Purchase Listing

SUPPORT

Select correct address from list.

My Account
Contact Us
Find a Service Center



SHIPPING ADDRESS

Shipping Address: * ADDRESS 1 v

123 STREETRD
CITY, STATE 11111

CONTINUE

Verify address is correct and click Continue.



Warranty Repair Form

General Info Quality Select Parts Review Confirmation
Item Information Customer Information Billing Address Shipping Address
Model No: #AIR12B KEMNISHA MIDDLEBROOKS

MFG CodefSerial No: 17112

ADDRESS ADDRESS
ADDRESS

Items to be Ordered / Replaced

Collector Cell Air12 (#21118-01) 1

*Items to be Credited

Warranty Labor (F14A) 1

Administration Credit-Royal (#FADMINCR) 1

By “Submitting” | declare that the information in this Claim Form is true and correct to the best of
my knowledge. | understand that the Claim Form is subject to audit, verification, and action by TTI
Floor Care North America.

SUBMIT CLAIM

Verify the information is correct and click Submit Claim.



Warranty Repair Form

General Info Quality Select Parts Review Confirmation

A

Under Review
Your warranty request has been submitted successfully,
but must undergo a review process before it is completed.

Once the review process is complete, a confirmation for this claim will be sent to your email address

EMAILADDRESS

Warranty claims typically require 5-10 business days to process,
you can track your claim by following the View Status link.

VIEW STATUS

Claim #: 13254 Print Receipt »
Item Information Customer Information | Billina Address Shipping Address
Model No: #AIR12B KENISHA MIDDLEBROOKS

MFG Code/Serial No- 17112 ADDRESS ADDRESS ADDRESS

Items to be Ordered / Replaced
Item Description Quantity

Collector Cell Air12 (#21118-01) 1

*ltems to be Credited

Item Description Quantity Price Total
Warranty Labor (#1A) 1 $9.50 $9.50
Administration Credit-Royal (#ADMINCR) 1 $3.00 $3.00
Claim Summary
Parts Credited (Pending): $0.00
*Labor Credited (Pending): $9.50
Other Items Credited $3.00
(Pending):
Total Credited $12.50
(Pending):

(*) Labor credit is shown as estimated amount and subject to adjustment based on parts availability, repair
(s) preformed, and/or Machine Replacement.

Select Print Receipt for a copy of the claim confirmation.



Uploading Proof of Purchase



Saving Proof of Purchase Tips

* Create a “Proof of Purchase” Folder to save all receipts on your desktop or
in “Pictures or Photos”

* Save files under “Customer First and Last Name” this will make uploading
the proof of purchase to claims easier and ensure the correct proof of
purchase is uploaded for the customers claim.

» Saved files(Proof of Purchase) can be deleted 30 days after claim
fulfilment, same as unit requirements or at the dealer’s discretion.

21



Select “Browse” to Add Proof of Purchase

Warranty Repair Form

Seneral Info wcalihy sSelect Parts Rewiew Confirmation

ITEM INFORMATION

The warranty claim process requires a valid Hoover, Royal, Dirt Dewvil, or Oreck model to be entered
along with a senal number, manufacturing code, or the date of purchase (within 15 months of warranty
pernod) verified by the customers purchase receipt. (A copy of the receipt should be retained and
provided upon regquest. If possible, a copy of the customer's receipt can be attached to the claim for
faster processing.)

Model Number =

MFG Code or Sernal Num *

Date Purchased *~ ! r

Receipt Upload * I Browse .

Upload an image of your receipt (JPEG, GIF, PNG, or TIFF formats onlky)




Find Saved Proof of Purchase Document by Customer Name

- mmm m mmEmEmy = mAe pere=ss = s ===

Seneral Info Gruwality Select Parts Rewview Confirmation
-_,.---.1__. - - - —
@U'lg » Libraries » Pictures » h | *r | | e L] Dirt Dewil, or Oreck model to be entered

— = of purchase (within 15 months of warranty
Organize Mew folder =] ml @ of the receipt should be retained and

. . - - - receipt can be attached to the claim for
3t Favorites —  Pictures library
) Arrange by: Folder =
Bl Desktop Includes: 2 locations
=l Recent Places . -

& Downloads
£F Dropbox (Service)

F———-—"
@ Docurments

& OneDrive - Royal Appliance Mfg. C

n

mn

Sample Pictures 38766008 203996001
al Libraries
@ Docurments

e—— Browse. ..
o Music pemms |

Pict
(= rerHres 440007773 440007802 AH41001 LIF, PNG, or TIFF formats onily)
B videos exhaust
i [, i
File name: - [Picﬁulﬂ .gif;".jpg;"dpeg:”.png "] _
[ Open ] [ Eancel ] b be provided including first and last

First Name *

Last Name =

23



Select “Open” After Document Selected

=

w L) - "
General Info Gruwalihy Select Parts Rewview Confirmation
- = |l Deckto 3 - | + Search Desktop | : .
@'\-—-f’l | E | e | | £ Dirt Devil, or Oreck model to be entered
i =— of purchase (within 15 months of warranty
(o] Mew fold == : !
e swreteEr i == il @ of the receipt should be retained and
] - I~F FHETEEEr « | receipt can be attached to the claim for
i Faworites 5
Bl Desktop E= ORECK OF TEXAS
=l Recent Places £ E File folder
& Downloads =
22 Dropbox (Service) = P_referred Customer
] E File folder
@ Documents I
& Onelrive - Royal Appliance Mg, C | 8 e TECH SERV
‘4 File folder
=4l Libraries "l
@ o KEMISHA MIDDLEEROOKS POP
occuments .
e JPEG image Browse__.
J‘l‘ Music 15.2 KB =
Pict
=] . ures Scannedlmages BIF, PNG, or TIFF formats only)
B videos {cwvbackuppc.oreck.local) - Shortc...
il PP
= [P, Shortcut =
File name: KEMISHA MIDDLEBROOKS POP - [Picturfs .gif*jpg:"jpeg:”.png "] —
[ Open |...] [ Cancel ] b be provided including first and last
First Name =
Last Name *

24



Enter Customer Information and Select “Continue”

Model Number * LI 7 O1 00
MFGS Code or Serial NMum * AT T A
Date Purchased * 05 s 15 r 2017
Receipt Upload > |C::\User5‘-.l-=:middleb‘-.Des kKtopA\EEMISHA T Browse
Upload an image of yvour mneceipt (JFEG, GiIF, PG, or TIFF fomnats only )

CUSTOMER INFORMATIOMN

The warranty claim process requires customer informmation to be provided including first and last
name, phone number, and customer's current address.

First Mame = K EMNISHLA
Last Marme * MIDDDLEBROOKS
Phone NMumber * A0 - 95 - 2000

Email Address

Addraess = Select an Address ...

CONTINUE

25




Possible Error Messages

26



No Proof of Purchase was Added

Are you stocking
genuine parts?

sTOCK upP
MOW! »

Genaeral Info

Srwalidy Select Parts Rewiew Confirmation

ITEM INFORMATION

faster processing.)

The warranty claim process requires a valid Hoowver, Royal, Dirt Dewvil, or Oreck model to be entered
along with a senal number, manufacturing code, or the date of purchase (within 15 months of warranty
pernod) verified by the customers purchase receipt. (A copy of the receipt should be retained and

provided upon request If possible, a copy of the customers receipt can be attached to the claim for

Model Number *

MFG Code or Seral Num *

Date Purchased *

Receipt Upload =

Please upload a receipt.

UDyo100
AT A
0o ! 15 r 2017

| Browse.

Upload an image of yvour receipt (JPEG, GlIF, PNG, or TIFF formats oniy)

CUSTOMER INFORMATION

The warranty claim process requires customer information to be provided including first and last
name, phone number, and customer's current address._

First Name *

HKEMNISHA

27



The Date of Purchase was not Added, nor Proof of Purchase

Seneral Info Swa ity Select Parts Rewiew Confirmation

ITEM INFORMATION

The warranty claim process requires a valid Hoowver, Royal, Dirt Dewil, or Oreck model to be entered
along with a senal number, manufacturing code, or the date of purchase (within 15 months of warranty
perad) verified by the customers purchase receipt. (A copy of the receipt should be retained and
prowvided upon request. If possible, a copy of the customers receipt can be attached to the claim for
faster processing.)

Are you stocking
genuine parts?

sTOCK uP )
NOW! »

Please upload a receipt.

Model Number * D7 o100
MFG Code or Serial Mum = AT A
Date Purchased * ! f

FPlease enter a valid date.

Receipt Upload = I Browse .

Upload an image of your receipt (JPEG, GIF, PNG, or TIFF formats omby)

CUSTOMER INFORMATION

The warranty claim process requires customer information to be provided including first and last
name, phone number, and customers current address.

First Mame * KEMISHA




The Date of Purchase was not Added

Are you stocking
genuine parts?

Seneral Info

Quality Select Parts Review Confirmation

ITEM INFORMATION

faster processing.)

The warranty claim process requires a valid Hoowver, Royal, Dirt Dewil, or Oreck model to be entered
along with a serial number, manufacturing code, or the date of purchase (within 15 months of warranty
period) verified by the customer's purchase receipt. (A copy of the receipt should be retained and

provided upon request. If possible, a copy of the customer's receipt can be attached to the claim for

Model Number *

MFG Code or Seral Mum *

Date Purchased *

Receipt Upload *

UD 70100

A1TA

! !
Flease enter a valid date.

ICZ"LUSETE‘-.I{mid[:IIE':D\.F'iCtU res\3avea00E | Browse. ..

Upload an images of yvour receipt (JPEG, GIF, PNG, or TIFF formats onby)

CUSTOMER INFORMATION

The warranty claim process requires customer information to be provided including first and last
name, phone number, and customer's current address.

29



Dealer Portal Improvements

30



Overview of Improvements

Effective: October 1,2020

Improvements
* Ability to upload claim images in multiple formats - We now accept PDF, JPG, JPEG, PNG,
GIF, and TIFF formats
* More flexible, and less time consuming due to smaller file size
* Ability to view Claim Reviewer Notes on Claim Summary
* This creates the ability to review the notes added under “Report Issue” instead of a
blank page
e Performance improvement to enhance speed
* Experience less lag, and more responsiveness

Action Required
* Ability to edit claims that are returned from the Technical Services Team

e Saves time in resubmitting the information on a new claim
Dealer Portal Improvement Instructions can be viewed at dealers.ttifloorcare.com under the Homepage
Notice and on the Communications Tab 31




Improvement Instructions



Click “Returned Claim”

@ ‘gl’} |RetumedCIaims:(1) |Order/CIaim Status | My Account | Log Out
"’ @h ORECK W

TTi Floorcare North America  Three iconic brands in household floor care under one roof. Search keyword or item # ﬂ

Communications Parts Catalog Warranty » Service Information Support Approval Code

mportant Notice!

lotice: All Oreck Authorized Warranty Dealers will be required to accept mail-in repairs, effective Friday, November 15, 2019. For specifications, please see the files below that
an also be found on the communications tab under "Warranty Claim Submissions.”

lail-In Service Communication Mail-In Service Manual

Quick Find

Parts & Accessories

Quickly find the parts you're looking
forl Simply search by model number
to retrieve a complete parts listing

Search by Model Number

Welcome to the NEW Dealer Portal

33



Click “Edit Claim”

CLAIM FILED UNIT WARRANTY CUSTOMER
September 17, 2020 XL21-600ECB

REVIEWER NOTES

detent replacement part number 430000890 \

CLAIM NUMBER
871149

CLAIM STATUS
UNDER REVIEW

RETURNED CLAIM
Dealer. TTIFC.Dealer.Order (NOT SUBMITTED)

EDIT CLAIM

Reviewer notes can

be seen on each
claim overview

34



Customer Editable Fields

Model Number *

MFG Code or Serial Num *

Date Purchased *

XL21-600ECB

S0938936-1

Mfg Code or

02 /| 02 /2003

Receipt Upload *

Wiew Current Receipt

Choose File |No file chosen

Upload an image of your receipt

Serial # can be
edited

Proof of Purchase can be

reviewed and a new file
can be added.

We now accept PDF, JPG, JPEG, PNG, GIF and TIFF formats!

35



Parts Lists Fields

You can edit parts

ordered or add new
parts.

Modify Previously Ordered Parts

REPORT ISSUE

A

Model # Description

03-00479- Washer Thrust (Fan) Master Pac
01M

03-00480- Washer, Lock Ext Tooth Master
01M

09-77038-02 | Kit, Motor 120V X121
09-77230-51 | Service Assy X121 Fan Kit
79117-01M Seal, Motor Felt, Master Pack

Add Parts To Order

Model # Description

03-00402- Whbd #8 X 1 1/2 Master Pack

01

03-00448- 1/4 X 32 Yellow Chrome Mc

01M

03-00456- Nla #8 X .75 Phillips W/Sm Hd Mc

You can also edit or
add a new report
issue option

If you have multiple
addresses, you can also

change the shipping
address.

36



Claim Review

Item Information Customer Information Billing Address Shipping Address

Model No: #XL21-600ECB ‘ If the shipping
address was

MFG Code/Serial No: \
S0938936-1

| updated, the new
address will show
here.

Items to be Ordered / Replaced

Item Description Quantity
You canve rify all parts Washer Thrust (Fan) Master Pac (#03-00479-01M) 1
and notes on this Washer, Lock Ext Tooth Master (#03-00480-011) 1
screen. Kit, Motor 120V X121 (#09-77038-02) 1
Service Assy XI21 Fan Kit (#09-77230-51) 1
Seal, Motor Felt, Master Pack (#75117-01M) 1

*Items to be Credited

Item Description Quantity
Warranty Labor (#1A) 1
Administration Credit-Royal (#ADMINCR) 1
Issue Notes

430000890 37




Homepage After Claim is Submitted

@ @ Order / Claim Status | My Account ng Oth
8 ORECK
COMMERCIAL

TTi Floorcare North America  Three iconic brands in household floor care under one roof. | Search keyword or item # ﬂ

Communications Parts Catalog Warranty » Service Information Support Approval Code

1portant Notice!

tice: All Oreck Authorized Warranty Dealers will be required to accept mail-in repairs, effective Friday, November 15, 2019. For specifications, please see the files below that
n also be found on the communications tab under “Warranty Claim Submissions.”

lil-In Service Communication Mail-In Service Manual

Quick Find

Parts & Accessories

Quickly find the parts you're looking
forl Simply search by model number
to retrieve a complete parts listing

Search by Model Number

SEARCH

WELCOME to the NEW Dealer Portal!

World Class Brands Under One Roof!

New!
1 Online Ordering

2 Interactive Parts Catalog
3 Automated Warranty

Hoover's Dirty House Featured Dirt Devil Products

Returned

Claims will not
be shown

38



Claim Review - Resubmitted

CLAIM FILED UNIT WARRANTY CUSTOMER CLAIM NUMBER
e e 2 371149

September 17, 2020 XL21-600ECB

CLAIM STATUS
RESUBMITTED

Claim Status will show
Resubmitted after the REPLACEMENT ORDER
claim edits have been DPD1T105853460 (NOT SUBMITTED)

returned to the
Technical Service team.

VIEW DETAILS

CREDIT ORDER
DPD1T105853459 (NOT SUBMITTED)

VIEW DETAILS

39




Claim Review — Complete

CLAIM FILED UNIT WARRANTY CUSTOMER CLAIM NUMBER
September 17, 2020 XL21-600ECB | 871149
Cc'a'”ln itat;‘ts Wt'L' Shl"W CLAIM STATUS
omp e e arter e Clalm COMPLETE
edits have been

CIJ (AR BV Jllai=le Bl REPLACEMENT ORDER
AL RISt NITNCUII DPD 17105853460 (BOOKED)
team.

VIEW DETAILS

CREDIT ORDER
DPD1T105853459 (NOT SUBMITTED)

VIEW DETAILS




Parts Catalog
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™ \ Topics
7 P

1. Searching a Model Number
2. Viewinga Schematic

3.  Printinga Schematic

4.  Searchinga Part Number

5.  Viewinga Superseded Part



71’ | Learning Objectives

After completing this training, you'll be able to:
 Search for parts using the parts catalog tab.

* View and print schematics



7r | Searching a Model Number

0 PART Q E & «
SMART Search Product Line Diagram Pick Lists News
(- FH55000 Powerdash Compact Atf Gl \ Q New Search © Report an Issue

FH55000 POWERDASH COMPA
ATF GL

& Diagrap” Gal |Z % Fast Moving Parts

Model you are
. 440009876 - BASIC TOOL W/RUBBER NUBS
_ looking at
v 5= Attributes @ ) Add To Pick List
S b iaratire >
& Litaratice o 440014335 - MESH BAG - TOOL FH54010
’ ? Notes o Add To Pick List

440015293 - Nozzle Cleanout Tool

440012804 - Professional Solution Tank Assembly

Add To Pick List

440012803 - Whd 440014033 SOLUTION TANK CAP ASSEMBLY

Add To Pick List

440015341 - BRUSHROLL ACCESS WINDOW

Add To Pick List

440015338 - BRUSHROLL

aQ

You can search models by model number or name.



7r | Searching a Model Number

O PART Q & ~ w

SMART Search Product Line Diagram Pick Lists News

O Report an Issue

Keeps up with
your recent

searches ,
" . |
@& Recent Models & Recent Parts
TTI Floorcare TTI Floorcare
UH72600 WindTunnel3 High Performance 620893001 | Nla Repl 430001077 Handle Screw

Add To Pick List

FH55000 Powerdash Compact Atf GI

660021002 | STEEL SCREW
L1400 SpinSweep

Add To Pick List

UH71250 Whole House Rewind
440005856 | TOOL KIT

U9125900 Z-400 Add

H2510 Imulse 440005855 | NOZZLE GUARD ASSY

Add To Pick List

C2401 Shoulder Vac Pro

305691002 | Wbd Brushroll Assy \ Genesis Red
C2401010 Shoulder Vac Pro

Add To Pick List

304087001 | PRIMARY FILTER ASSY

Add To Pick List

aQ

Your recently searched models and parts will appear under the search tab.
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a1 | Viewing a Schematic

To view the schematic for a unit, click “Assembly Schematic” under the Diagrams section.

O PART Q H &~ «
SMART Search Product Line Diagram Pick Lists News
€& FH55000 Powerdash Compact Atf Gi [ Q New Search O Report an Issue

FH55000 POWERDASH COMPACT

£ Diagrams [Gal |Z % Fast Moving Parts
ATF GL 78 . : 2

Assembly Schematic 440009876 - BASIC TOOL W/RUBBER NUBS
v = Attributes @

Add To Pick List
& Print All Diagra

» [§ Literature
i Lit - o 440014335 - MESH BAG - TOOL FH54010

» [J Notes ©

Add To Pick List

- Where you click | 440015293 - Nozzle Cleanout Tool
to open the
schematics

—,r/—/ 440012804 - Professional Solution Tank Assembly

Add To Pick List

Add To Pick List

440012803 - Wbd 440014033 SOLUTION TANK CAP ASSEMBLY

Add To Pick List

440015341 - BRUSHROLL ACCESS WINDOW

Add To Pick List

440015338 - BRUSHROLL




)

a1 | Viewing a Schematic

O PART Q & ~ w

S M A RT Search Product Line Diagram Pick Lists News
Assembly Schematic
Q bl =
FH55000 POWERDASH COMPACT
, ATF GL
/ [za] Diagrams & Print Diagram @
% R Report an Issue
ﬁ Y Filter By:
N 440015341 1
BRUSHROLL ACCESS WINDOW
3 —E ‘ :7,%\ —5]
7 S 5 440015353 2
_ RECOVERY NOZZLE ASSEMBLY
E 440015338 3

BRUSHROLL

}*ﬁ A\ L
g e
\\ p 440012804 4

Professional Solution Tank Assembly

5 440015339 5
HANDLE ASSEMBLY
| @S —8
5 440015337 6
— ~E CORD DUMP
) . 4 gggggsf:?vemf\h\ TOTAL ASSEMBLY '
Page design © 2004-2017 by ARI Network Services, Inc. <

& Q



&

o

PART
o M A':' ]

» “l £
» te
» [J No

Printing a Schematic

/ Diagrams

Assembly Schematic

Select “Print all Diagrams” to print a copy of the schematic.

Q Y

92001201

12002714

92001187

92001185 -

Q2001232

92001183 -

(h Product Line

PCB - POWER / MICRO ASSEMBLY

= DOOR SPRING KIT

- POWER CORD - 35

B - STORAGE DOOR INSERT

STORAGE DCOR - ARTIC WHITE

- MEDALLION

CONTROL PANEL BOTTOM COVER

,‘

Diagram

= w
Pick Lists News

© Report an lssue
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71 | Finding a Part

The parts list is located to the right of the schematic. Use the search function to look up part numbers or names.

L
(o]t AR ¥ oz AN
Search Product Line Diagram Pick Lists News SMART 7 S— Nine Diflgram Pick Lists Nows
" X | A search option for
Assembly Schematic Assembly Schematic the parts list
QH FH55000 POWERDASH CompacT | Qm o i
FHAT000/FOWERDASHCOMPAC N — FH55000 POWERDASH COMPACT
ATF GL 2 - ATF GL
= ’ ;
(& Diagrams & Print Diagram @ &l Diagrams & Print Diagram @
‘E Report an Issue Report an Issue
g Y Filter By: Y Filter By
¥ ‘ The parts list
> ,/—/,
P 5 440015341 1 5 440015341 1
BRUSHROLL ACCESS WINDOW BRUSHROLL ACCESS WINDOW
Te. &
L J 440015353 2 :
RECOVERY NOZZLE ASSEMBLY
440015338 3 > f40915338 3
BRUSHROLL BRUSHROLL
]
5 440012804 4 » 440012804 &
Professional Solution Tank Assembly Professional Solution Tank Assem
5 440015339 5 > ﬁi?%sﬁ 39—‘—.“4 °
HANDLE ASSEMBLY R A
440015337 6 % AU °
> e CORD DUMP
CORD DUMP
440015336 7
5 440015336 7 > RECOVERY TANK TOTAL ASSEMBLY
0 A " RECOVERY TANK TOTAL ASSEMBLY Page design © 2004-2017 by ART Network Services, Inc. S S -
Page design © 2004-2017 by ART Network Services, Inc. < LS ¥ t P

& Q |



7r | Superseded Parts

The part marked with “Supersession” is the updated part number.

o PART
SMART
Assembly Schematic Complete

Q i

L

=" 0

Q i

Search Product Line

»~ L &

Diagram Pick Lists News

UHI Updated part
red  humber shown

[aa] D\\ /,ﬂ—v—’/.

Report an Issue /

T Filter By:

Updated part
number shown

|

ﬁ 430001077 | HANDLE SCREW

620893001 7
Nia Repl 430001077 Handle Screw
Context Note:UH72600
= Part Options
Cost Hide Price Hide

MSRP Hide

v Currently Viewing

620893001 | Nla Repl
430001077 Handle Screw
Cost: $0.00 | MSRP:
$0.69 | Price: $0.69

Add ©

Cost: $0.00 | MSRP:

Add© $4.98 | Price: $4.98
* Supersession
440004097 8 -

. .
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71 | Reporting an Issue

In the upper right-hand corner, select “report an issue”. Now, you can select what type of issue you are experiencing,

include a description, and attach screenshots. Select “View Issues” to check the status of previous issues.

© Report an Issue @& View Issues

- Fe

7 \ ~
Choose what jm Rej Software wr Cordless Blade +

I I H .-',.-- - - --‘\.
| yourissuels. | ISSUes Data will be incorect
l ———— information or
O Data Application | missing information

_
You are reporting that you see wrong, incorrect, or missing data information being d:spfayed//l/ ( |

you have a text box to

(£ Issue Description Required field _ . _
put in your information

hile

7 i

You can add screen shotsJ

@ Add Attachment
A

_,/
.a_.'-‘-’-::r

Choose File | Mo file chosen -

image formats accepted: .png, .jpg

Report Cancel
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