
Dealer Portal Instructions



1. Click Warranty on the Homepage
2. Click Warranty Claim

DEALER ACCOUNT NUMBER



Enter all required information, designated by the *



Example



Enter all required information, designated by the *



Example



Select one option from above.



Select Failure Code; one from the left and one from the right. 



Example



Enter Qty.of part(s) needed.



Select Credit or Order/Replace.



Example



Scroll to the bottom to select an address.



Select correct address from list.

ADDRESS



Verify address is correct and click Continue.

ADDRESS 1

123 STREET RD
CITY, STATE 11111



Verify the information is correct and click Submit Claim.

ADDRESS ADDRESS
ADDRESS



Select Print Receipt for a copy of the claim confirmation.

ADDRESS ADDRESS ADDRESS

EMAIL ADDRESS

13254



Uploading Proof of Purchase

18



Saving Proof of Purchase Tips

• Create a “Proof of Purchase” Folder to save all receipts on your desktop or 
in “Pictures or Photos”

• Save files under “Customer First and Last Name” this will make uploading 
the proof of purchase to claims easier and ensure the correct proof of 
purchase is uploaded for the customers claim.

• Saved files(Proof of Purchase) can be deleted 30 days after claim 
fulfillment, same as unit requirements or at the dealer’s discretion. 
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Select “Browse” to Add Proof of Purchase
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Find Saved Proof of Purchase Document by Customer Name
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Select “Open” After Document Selected
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Enter Customer Information and Select “Continue” 
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Possible Error Messages
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No Proof of Purchase was Added
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The Date of Purchase was not Added, nor Proof of Purchase
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The Date of Purchase was not Added
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Dealer Portal Improvements
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Overview of Improvements

Improvements
• Ability to upload claim images in multiple formats - We now accept PDF, JPG, JPEG, PNG, 

GIF, and TIFF formats
• More flexible, and less time consuming due to smaller file size

• Ability to view Claim Reviewer Notes on Claim Summary
• This creates the ability to review the notes added under “Report Issue” instead of a 

blank page
• Performance improvement to enhance speed

• Experience less lag, and more responsiveness

Action Required
• Ability to edit claims that are returned from the Technical Services Team

• Saves time in resubmitting the information on a new claim
Dealer Portal Improvement Instructions can be viewed at dealers.ttifloorcare.com under the Homepage 

Notice and on the Communications Tab

Effective: October 1,2020



Improvement Instructions
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31

Click “Returned Claim”
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Click “Edit Claim”

Reviewer notes can 
be seen on each 
claim overview
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Customer Editable Fields

Mfg Code or 
Serial # can be 

edited

Proof of Purchase can be 
reviewed and a new file 

can be added. 

We now accept PDF, JPG, JPEG, PNG, GIF and TIFF formats!
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Parts Lists Fields

You can edit parts 
ordered or add new 

parts.

You can also edit or 
add a new report 

issue option

If you have multiple 
addresses, you can also 

change the shipping 
address.
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Claim Review

Billing
Address

Shipping
Address

If the shipping 
address was 

updated, the new 
address will show 

here.

You can verify all parts 
and notes on this 

screen.

Customer
Information
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Homepage After Claim is Submitted

Returned 
Claims will not 

be shown
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Claim Review - Resubmitted

Claim Status will show 
Resubmitted after the 
claim edits have been 

returned to the 
Technical Service team.
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Claim Review – Complete 

Claim Status will show 
Complete after the claim 

edits have been 
approved & submitted 

by the Technical Service 
team.



Parts Catalog Instructions
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Click on the Parts Catalog tab above.  Be sure the 
Model Number has been saved in Sales Force.  If the 
model number is not in Sales force on the first 
screen that comes up, you will enter the customer’s 
model number. Then press Search.

USING PARTS CATALOG
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It should either pull up just the model you entered or a few different models. If there is more than one, then click on the model you want 
to look at. If nothing comes up, check to make sure that you did not include an “M” on the front of the model number. If it still does not 
come up it is probably an older model, check in PIM to see if there are any parts listed there. If there is still no info then the vacuum 
might be in the paper binders of old Royal and Dirt Devil vacuums or you can look in Find Articles.

You can then select the schematic from the list that comes 
up on the right side of the screen.
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If you have a model number that brings up more than one 
Schematic click on the one that will reference the part of the 
unit that you are looking for.
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The window that comes up can be resized by clicking and 
dragging the lines that divide the sections of the screen and 
the breakdown can be zoomed into with the magnifying glass 
at the top.
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The highlighted number in red 
shows the part number for the 
part in question below. When you 
click on the part number, a 
schematic for that vacuum will 
come up and the part you were 
looking at will be selected. This 
will allow you to see the part and 
make sure that it is the correct 
part before you check into sending 
it out to the customer.
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If you cannot find the part you need in the breakdown, you can close that window to go back to the screen that you 
searched for the model on and click on the “Search for Parts” link.

This will switch you to the “Parts” tab and you can enter the name of the part in the 
“Description” box and press the “Search” button.
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A list of all the parts in the vacuum with that word in their description should come up. Select the part you’re looking for from that list or try using a 
different word in the “Description” box, if the right part does not appear to have come up. Once you have what you believe is the right part, click on it.

Clicking on the part will bring up a list of all the models that part is used in. Click on the model number that you’re working with in the list. (This particular 
part is used in four different vacuums)
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Be sure to check and see if the part number has been replaced 
by a newer number. If there is an arrow next to it pointing to 
the left, click on that to open up a new window that will show 
the updated part number. (If there is no arrow then there is 
no substitute part number.)
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